Information on the
BOCClient Profile Registration System (CPRS)

(As odanuarg0®)

4 FrequentAsked Questions

1. Whas the CPRS?

The Client Profile Registration System (CPRS) iseorab letitlap phitzrinats being developed
undehee2rrCustoms Project that facilitates an agessai¢dquredi@tiozgistration
including renewal and/or amendaieBOC stakeholdgyprayyriate accrediting offices.
Various transactions with the Bureau cannot be peocksses uhiysetistered with the
CPRS.

Thee2rrCustoms systems that will be relying on the CPRS database in validating ewve
transaction are the Electronic Manifest System, Informal Entry System, Automated Bonds
System, Automgied Bocumentation System, Warehousing Entry System, Transshipment
Online Release System, Licensing and Clearance System, Hold and Alert System and
System.

2. What are the new features of the CPRS which are not in the old BOC system?
BOGClients can now electronically submit applications for accreditation throngh a VASP, anc
validated electronically before being stored in a Befréh el aedrasiation expires, the

client is automatically notified teyntte apply for renewal. CPRS interfaces with other BO
systems sucklastronic manifestrgoudt entry system

3. What are the accrediting offices for different types of stakeholders?

The following arspkcific offices at the B®Eraagias responsible for approving the
accreditation or registration of each stakeholder type:



BO@\ccredite/ASP Registrants)

STAKEHOLDER TYPE

ACCREDITING BOC OFFICE

Importer®ccasional Importers

Customs Accreditation Secretariat

Brokers

Customs r&ditation Secretariat

Warehouse/Airport Warehouse Operato

Bonded Warehouse Committee

Surety Companies

Revenue Collection Monitering Group

Office of the Commissioner

CYCES Operators

Accredited bhh@t agencié9GA Registrant

S)

STAKEHOLDER TYPE

ACCREDITING AGENCY

Airlines

Civil Aeronautics Board

Shipping Lines

Maritime Industry AlABsatyation of
International Shipping Lines

Consolidators/ Forwarders

Philippine Shippers Beadueiiivil
Aeronautics Board (Air Freight)

Exporters Registered with Investment P
Agencies

rddoatidd Investments

Philippine Economic Zone Authority
Clark Development Corporation

Subic Bay Metropulittenmity

Cagayan Special Economic Zone Author
Zamboanga City Special Economic Zong

r Assessment and Operations CustOusdBisup

ty
Authority

OtheExporters

Philippine Exporters Confed@raiipmorihc

Arrastre Operators

Philippine Ports Authority

Authorized Agent Banks

Bankers Association of time#hilipp

4. What is the procesesteringiththe CPRS?

There are different afgid@alfficed@her Government Agencies who are in charge of
accrediting/registering various types of BOQ\tthkedrald&revery accreditation process,
the concerned/approving offotéhié client via email on the status of the application.

Broker

Broker lodges his/her CPRS profi

le via the VASP;

CAS receives the submitted accreditation application including required documents;
CAS perfoapgprovaltoé submitted profile;
Systemill generate an email with @gathheate of Registration indicating the assigned
unique Customs Client Number (CCN o atipedmfoddeaccreditation



Importer

Importdodges his/her CPRS profile vianipe&SRuditiate his nominated broker by
encoding his broker’s CCN.

CAS receives the submitted accreditation application including required documents;
CAS perfoapgprovaltoé submitted profile;

Systemill generate an email with @gattheste of Ragmt indicating the assigned

unique Customs Client Number (CCN o atipedmfoddeaccreditation

Shipping Line

Shipping line lodges its CRRSygbfitee internatsitecustoms.gosiptine Login

name and password provided by sechswo@atbtnef International Shipping Lines (AISL)
and Philippine Ship Agents ABSFoMtion

MARINA/AISL pedotmscreditatiohth€PRS prafuémitied

BOC MISTG performs @fthbec@® RS profile salmdittednail with attaCketdicate

of Registration indicating theuasgign€dstoms Client Numibldrg G&iYo the email
account provided

BOC MISTG performs activation of the CPRS profile submitted;

Cosolidator

Consolidator lodges CPRBqugfiléhe internetwsitecustoms.gosip the Login
name and password prakel&dhitippine Shippers Bureau (PSB)
Th&SPBerformsuteaccreditatioRSubmitted

BOC MISTG performs approval of the CPRS profile submitted;

BOC MISTG performs approval of the CPRS parfilensai mittedt@tieidicate
of Registration indicating theuasgign€dstoms Client Numwbldreg®CiN the email
account provided

BOC MISTG performs activation of the CPRS profile submitted;

Warehouse Operator

Warehouse operator lodges CPRS profile application via the VASP;

The BOC Bonded WarehouseeConenitteesubmitted accrepliiasidporaipcluding
required documentraceisses the warehouse operator’'s CPRS profile approval,
CAS perfoapgprovaltoé submitted profile;

Systemill generate an email with @gathheaste of Registration indicating the assigned
unique @ms Client Number (CCN) foraeealpad@irof accreditation



Authorized Agent Bank (AAB)

Authorized AgentlBdgks CPRS phradilgh the internetgrtecustoms.gasimdnthe
Login name asdword provid#telBankers Association of the Philippines (BAP).
Th&APerforms accreditatioiR&ibmitted

BOC MISTG performs approval of the CPRS parfilensai mittedt@tieidicate

of Registration indicating theuasgign€ustoms Client Numibldrg SG&iYo the email
account provided

BOC MISTG performs activation of the CPRS profile submitted;

5. What would happen to those whose accreditation is still valid?

If the accreditation basechanudS aeditatiggrocedures has not yet expired, the client is
still required to enter his/her profile in the CPRShaasinen&@sth shall be part of the
registration process of the Import and Assessmeritikeystapw(I&BEcredited
stakholders are afscenjoined to the smame process of registration. No FEES/CHARGES shal
collected from any of the stakeholders.

6. Who must register first, importers or brokers?

Brokers must register first and will be GsuittdtesRegistration which srtbkeide
Customs Clients Ni@atssproof of accreditalifom broker's CLiasdatory requirement
for the importer to register his own CPRS profile.

7. When can an impbrakerstart transacting with the BOC?

An impgerbrokemay start lodging import entries only after he/she has obtained the followi
x Certificate of RegistratioiCustoms Client Numéaed (CCN)
x Bank Reference Numbemioommntddithorized Agent Bank (AAB).

An AAfRay only isaBak Reference Nuodoenportewnly after the latter has pitsented
Certificate of Registration with Customs Client Number (CCN)

8. Who are the accredited Value Added Service ProaddrhéirABRs)Lt
detail?

The following are the ntm@d8ASP firms accredited to procegptieattBRStheir
websites/contact numbers:



x CARGO DATA EXCHANGE CENTER, INC. (CDEC)
www.cdec.com.ph
Tel. 88978 and 8539434

X EKONEK PILIPINAS, INC
www.ekonek.com
Tel9944868, 9MB83, 99¥B9PI44F 1, 965
Fax 883810

x INTERCOMMERCE NETWORK SERVICES, INC. (INS)
www.intercommerce.com.ph
Tel. 8483792 and 9809

BOClients whose accrediting offices are from the BOC (Importers, Brokers, Warehouse
Airport Warehouse OretioGompanies a0ESYperators) must file their applications for
accreditation/registration through the accredited Value Added Service Providers (VASP).
obtain detailed instructions on completing the new BOC accreditat@espionciagand other co
requirements by visiting the VASP websites.

9. When can clients start submitting applicatiotafimf?accredi

All importers, brokers, warehouseaaperawasehouse opeyatetgcompani€s-EY
goeratorsarling, vippirme, consolidatoreighHorwardereporte; arastreperatorsand
authorizedentanksnay start submitting accreditation afffeltiséonmsn edietetyon
theCustomemorandum N20G8.

For more details, please goota@ASP



