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Philippine/IT ' '-BPQO industry currently has over b 4‘
USD: 6 billion inrevenues

Revenues Direct employment
USD billions FTEs
m' Astrong intrinsic skills
6.1 371,965 i English language

I Cultural affinity to US
i Large pool of talent

ACompetitive factor costs
I Labor
I Real estate
I Telecom

299,168

ABest in class incentives
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Philippine/IT ' '-BPQ: Growing all sectorsat.tremendous rate

2008

Sector Revenues

($000,000)
Contact Center 4,100
Back-office/KPO (non-voice BPO) 827
Transcription (non-voice BPO) 182
Animation 120
ITO 601
ESO 228
Game Development 3
TOTAL Philippine IT-BPO 6,061

(export)
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32
14
42
50
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Aconsiderable pool of generalist and specialist talent
AStrong English skills, both verbal and written

AAmong the lowest in labor costs
AGenuine global reputation in voice with multiple signature locators

Aworld-class telecommunications
AAbundant and low-cost real-estate in major urban areas
AAccessibiIity

ACompetitive incentives (e.g., income tax holiday)

ASpeciaIized programs addressing near-term issues (e.g., near-
hire voucher program)

ALocal governments and national government supportive



Philippine/IT ' '-BPO: As reportedin 2008

A B0 Lé Leaders, Nov-Dec 2008: Riding a big wave that is sending millions of white-collar
jobs offshore through business process outsourcing, the Philippines has, in less than five
years, become the world's third biggest outsourcing location and arguably the first choice for
call centers.

A Economist Intelligence Unit, September 2008: India has long been the pre-eminent
outsourcing destination for IT services, by virtue of its low labor costs and its large skills
base. That pre-eminence is now being threatened by a host of other economies offering low-
cost services, most notably China, but also Vietnam, the Philippines, Russia, Poland. . . .

A Info-Tech Research Group, September 2008: The Philippine contact center industry has
grown rapidly and is now a close second to India in terms of market share. Provided that the
customer service quality can be maintained and the costs of managing the outsourcing
relationship do not overwhelm the savings from offshoring, contact center outsourcing to the
Philippines is a good investment.

A Everest Consulting, Apr 2008: The Philippines is now the third largest destination
geography for BPO services

A Everest Research Institute, January 2009: With a size barely 1/10t of India, the Philippines
represented a healthy 15% of the offshore BPO market and has emerged as a key destination
for English-based work especially for the North American market. The Philippines, which has
grown 46 percent annually since 2004, is poised to emerge as a leading destination for non-
voice business process outsourcing (BPO) work . 4



Offshoring and outsourcing is a large and growing market

0O&0O market
USD bhillions
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CAGR
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